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Cardinal Coronavirus (COVID-19) Policy

At Cardinal, protecting the health and safety of our customers, our employees, and our communities is
our top priority

To help protect against the spread of the virus, we have implemented a cross-functional COVID-19
taskforce and a vigorous emergency continuity plan that addresses detailed scenarios that could arise
across our business, including our operating terminals and offices.

We will continue to closely monitor this pandemic, providing careful guidance and information to our staff
across all our operations, regarding the best ways to prevent the spread of infection, based on guidelines
from the Public Health Agency of Canada

By reason of the overall Coronavirus uncertainties we have temporarily suspended our Service
Guarantee however, we remain committed to providing timely and reliable service. The majority of our
services continue with the same pre 8 AM deliveries that our customers have come to expect.

We thank you for your continued patronage and patience through these unprecedented times.
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