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Web Site Terms of Use & Conditions

The following terms of use and conditions govern your access to and use of this web site and all
applications, software and services available via the web site, except to the extent such applications or
services are the subject of a separate agreement. By accessing and using the web site, you accept and
agree and accept to be bound by and comply with these Terms of Use and Conditions.

Changes to these Terms and Conditions

Cardinal Couriers Limited ("Cardinal") reserves the right to change these Terms and Conditions at any
time without notice. Your continued access to or use of the web site and all applications, software and
services available via the web site after any changes to these Terms and Conditions indicates your
acceptance of such changes. It is the user’s responsibility to review these Terms and Conditions
regularly.

Changes to the Content of the Site
Cardinal reserves the right to change, supplement, delete or update any information, material or content
contained on the web site, applications, software or services at any time, without notice.

Other Terms and Conditions

The service terms and conditions of Cardinal (the “Cardinal Terms and Conditions of Service”) applicable
to the transportation and related services provided by Cardinal govern the use of such Cardinal
transportation and related services obtained through this web site, in addition to any other terms and
conditions that may be applicable. The Cardinal Terms and Conditions of Service are hereby incorporated
into these Terms of Use, such that all references herein to the Terms of Use shall be deemed to include,
to the extent applicable, the Cardinal Terms and Conditions of Service.

Ownership

Any and all intellectual property rights associated with the web site and its contents including (without
limitation) all graphics, pictures, designs, diagrams, software, video, music, sound, names, words, titles,
phrases, logos and marks displayed on the web site, are owned or licensed by Cardinal and are protected
by copyright, trade-mark and other intellectual property laws and treaty provision laws.

No Unlawful or Prohibited Use

Cardinal provides You a limited, personal, nontransferable, revocable license to access and use only the
web site, applications, software and services only in the manner presented by Cardinal. You agree that
you will not, without Cardinal’s prior written permission, use the web site, applications, software and
services for purposes other than your own personal, non-commercial use and benefit. You acquire
absolutely no additional rights or licenses to the web site, applications, software and services, other than
the limited right for use in accordance with these Terms and Conditions.

You agree that: (a) You will not use the web site, applications, software or services for any purpose that is
unlawful. (b) You shall not in any way, disguise or alter the origin or destination of information transmitted
through the web site, any of its applications or software. (c) You will not place any false or misleading
information on the web site, any of its applications or software. (d) You will not use or access any
information, application, service or software available via the web site in a manner not expressly
permitted by Cardinal. (e) Certain areas of the web site are restricted for use by Cardinal customers only.
You may not use or access the web site, applications, software or services in any way that, in the sole
discretion and judgment of Cardinal, adversely affects the performance or function of the any Cardinal
systems, services or the web site. (f) You will not input or upload to the web site any information which



contains viruses, Trojan horses, worms or other computer programming routines that are intended to
damage or interfere with the web site or any system that infringes the intellectual property rights of
another.

Except as expressly provided in these Terms and Conditions, any modification, reproduction,
retransmission, distribution or republication in whole or in part, or any other exploitation of the web site,
any of its applications or software, without Cardinal's prior written permission, is strictly prohibited.

Access to Shipping Related Applications, Software and Information through the Web Site
Cardinal reserves the right to restrict or prevent your access to or use of the web site, any of its
applications or software if your access or use is deemed by Cardinal, in its sole and absolute discretion,
to be detrimental in any respect to the operation of the web site, any of its applications.

Your use and access of the Shipping Related Applications, Software and Information are subject to the
following terms: (a) The "Shipping Related Applications" are comprised of the Cardinal applications which
are used to provide tracking, address validation and other functions or information related to the shipment
of packages via Cardinal. The Shipping Related Applications and Information gained from such
applications ("Shipping and/or Receiver Information”) are to be used in association with packages
shipped by or to You or on Your behalf and for no other purpose. (b) The Shipping Related Applications
and Shipping Information are the private property of Cardinal. (c) Cardinal authorizes You to use tracking
functionality within the Shipping Related Applications solely to track shipments tendered by or for You to
Cardinal for pick-up and delivery and for no other purpose. (d) Without limitation, no authorization is
granted to make any of the Shipping Information available to any other party, on any web site or
otherwise reproduce, distribute, copy, store, use or sell the Shipping Information for commercial gain
without the express written consent of Cardinal.

Any access or use that is inconsistent with these terms is unauthorized and strictly prohibited. For greater
certainty, you agree to cease and desist from any such detrimental access or use immediately upon
request by Cardinal.

Third Party Sites

The web site may provide links to third-party web sites or resources. These sites are provided solely as a
convenience to You and not as an endorsement by Cardinal of the content on such linked sites. Cardinal
does not endorse or provide any representations or warranties for the information contained on those web
sites or guarantee their quality, accuracy, reliability, completeness, software, non-infringement,
merchantability, service or applications found at any linked site. Cardinal is not responsible for the
availability of the linked sites or the content or activities of such sites. If You decide to access linked sites,
you do so at your own risk. In addition, your use of linked sites is subject to any applicable policies and
terms and conditions of use, including but not limited to, the linked site's privacy policy.

Viruses

The downloading of content from the web site, any of its applications or software is done at your own risk.
Cardinal does not guarantee or warrant that the content of the web site, any of its applications or software
are compatible with your computer system(s) or that the web site or the content the web site, any of its
applications or software will be free of viruses, worms, trojan horses or disabling devices or other code
that exhibits contaminating or destructive properties. You are responsible for implementing security
measures to protect the integrity of your computer system(s), including any cost of any security
measures, any repairs or connections of and to your computer(s) system that may be necessary as a
result of your use of the web site, any of its applications or software.

Disclaimer and Limitation of Liability

THE WEB SITE AND THE CONTENT ARE PROVIDED "AS IS" WITHOUT WARRANTY OR

CONDITION OF ANY KIND. USE OF THE SITE OR THE CONTENT IS AT YOUR OWN RISK.
CARDINAL DOES NOT MAKE ANY REPRESENTATIONS, WARRANTIES OR CONDITIONS ABOUT
THE QUALITY, ACCURACY, RELIABILITY, COMPLETENESS, OR TIMELINESS OF THE SITE OR THE



CONTENT. CARDINAL DOES NOT ASSUME ANY RESPONSIBILITY FOR ANY ERRORS, OMISSIONS
OR INACCURACIES IN THE SITE OR THE CONTENT.

TO THE FULLEST EXTENT PERMITTED BY LAW, CARDINAL DISCLAIMS ALL WARRANTIES,
REPRESENTATIONS AND CONDITIONS OF ANY KIND WITH RESPECT TO THE SITE AND THE
CONTENT WHETHER EXPRESS, IMPLIED OR COLLATERAL, INCLUDING, WITHOUT LIMITATION,
THE IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT OR THAT THE SITE OR THE CONTENT ARE
OR WILL BE ERROR-FREE OR WILL OPERATE WITHOUT INTERRUPTION. IN NO EVENT WILL
CARDINAL BE LIABLE, WHETHER BASED ON WARRANTY, CONTRACT, TORT, NEGLIGENCE,
STRICT LIABILITY OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES OF ANY KIND
(INCLUDING, WITHOUT LIMITATION, DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL,
SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES, LOST PROFITS, LOSS OF USE, LOSS OF DATA,
PERSONAL INJURY, FINES, FEES, PENALTIES OR OTHER LIABILITIES), WHETHER OR NOT
CARDINAL IS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, RESULTING FROM THE USE
OF, OR THE INABILITY TO MAKE USE OF, THE SITE OR THE CONTENT.

Geographic Application of the Site

Not all of the products and services described on the Site are available in all jurisdictions. Furthermore,
nothing on the Site constitutes an offer or solicitation to buy or sell any product or service to anyone in
any jurisdiction in which such an offer or solicitation is prohibited by law.

Governing Law

These Terms and Conditions are governed by the laws of the Province of Ontario and the applicable laws
of Canada. These laws apply to your access and/or use of the web site, any of its applications or
software, notwithstanding your physical location. The web site, all of its applications or software are
intended for use only in jurisdictions where they are lawfully offered for use.

Entire Agreement, Waiver and Severability

These Terms and Conditions constitute the entire agreement between you and Cardinal pertaining to the
incorporated subject matter and supersedes all prior or contemporary electronic, oral or written
communications or proposals, between you and Cardinal with respect to the web site, all of its
applications or software.

Any failure by Cardinal to enforce or apply any provision of these Terms & Conditions does not constitute
a waiver of that provision and does not otherwise impair Cardinal’s right to enforce or apply such provision
at any time.

These Terms and Conditions are subject to change by Cardinal without notice, and you are bound by any
changes. If any of the provisions contained in these Terms and Conditions are determined to be void,
invalid or otherwise unenforceable by a court of competent jurisdiction, such determination shall not affect
the remaining provisions contained herein.



